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Engaging with parents 

Introduction  
 

It is essential to gain the confidence and support  
of parents and primary carers in your efforts to  

promote active and sustainable travel. Young people are given varied levels of 

independence to decide their preferred way to travel, both to and from school and for 

other journeys. Where they have some independence, their choice is likely to be 

influenced by their parents’ own attitudes, including perceptions of safety and risk. 

 

Where young people are accompanied on the school journey by an adult, other 

commitments or time pressures on the adult – as well as personal confidence and 

thoughts on safety – may have a strong influence on travel choices. 

 

 

 

  

 

Opportunities to engage with parents 
 

Ongoing communications 
Use existing opportunities such as the school newsletter, website, noticeboards, local 

press and social media (e.g. Twitter and Facebook) to reinforce your key messages, 

celebrate success and keep parents informed of activities and upcoming events. 

 

Events and activities 
Where possible, invite parents to the activities you organise for your pupils. Events 

that take place before and immediately after school might attract the most numbers, but 

extending the invitation to other times of the day could help engage those who find it 

difficult to attend during these busy times (e.g. those with children at other schools or 

where the parent is dropping off their child on the way to work). 

 

Having parents attend skills training (such as basic bike maintenance classes, scooter 

training or ‘Get off your stabilisers’ sessions) will help parents learn the skills themselves, 

to use at home and with siblings. Where opportunities exist, cycle training for parents 

who wish to accompany their child to school can be invaluable in building confidence. 

This might also help identify particularly skilled or interested parents who could help 

support the programme in other ways (see ‘Recruiting parent champions’ below).  

 

Focused communications 
At certain times it may be beneficial to put together a summary about your work for 
parents, such as a letter specifically to promote active and sustainable travel.  Anecdotal 

evidence suggests that such communications are more likely to be read when on ‘official’ 

school headed paper as time-pressed parents prioritise what they read. 

Did you know? 
Most adults accompanying a child to school are not making an onward journey – 

over 70% return home after (data from the National Travel Survey 2012) 

 

School Mark criteria 
Bronze – A1, A2, B2, B4, E2  

Silver – C4  

Gold – A1, C2 



Page 2 of 2 

 

www.sustrans.org.uk 
 

This information sheet may be freely photocopied for use in educational establishments and local authorities. For reproduction in other 

publications, please contact youngpeople@sustrans.org.uk for permission. ©2013 

Engaging with parents 

This could be a regular feature at the start of each term to remind people about your key 

messages, any forthcoming activities and special offers (see ‘Equipment sales’ below). 

Read Sustrans’ ‘Benefits of active travel’ (available on our website) for useful bite-sized 

reasons why promoting active travel is a priority for the school. 

 

Equipment sales 
Organising an equipment sale for parents is a good way of addressing concerns about 

safety and security. It may be possible to arrange special prices or bulk discounts of 

items such as locks, lights and helmets through a local shop or your Sustrans contact. 

Some schools have arranged ‘swap-shops’ where parents exchange things for free. 

 

Targeted events and activities 
Consider arranging an event or activity targeted at the parents who might not be 

engaging with your work in other ways, e.g. parents who drive their child to school 

without coming onto the school premises themselves. Engaging these parents may be 

more challenging and might best be achieved by focusing your efforts at other pre-

existing school events.  

 

Parents’ evenings are a good opportunity to run an information stand, with pupil 

champions asking other parents to respond to questions such as “I’d like my child to 

walk/scoot/cycle to school but…”. This could help build up a picture of some of common 

perceived barriers to active and sustainable travel. Schools fairs and sports days are 

another opportunity to remind people about your work – what about an active and 

sustainable travel themed game or challenge? 

 

Home-learning tasks 
If a child takes part in an activity at school, ensure there is a related follow-up action for 

them to do with their parents at home. You could encourage this by setting targeted 

home-learning tasks, e.g. pupils could take home a local map after a safe route planning 

lesson and walk/cycle the route with their parent, or help check a bike having learnt how 

to do an ‘M-check’ in a lesson. Some schools use learning logs to set pupils topics to 

research and present in a workbook, often tied in with a general school theme – such as 

healthy and sustainable travel.  

 

Recruiting parent champions 
Identify parents who would like to support the programme, either by helping deliver the 

activities, acting as ‘peer advocates’, or working with other parents to overcome barriers 

to active and sustainable travel. It is possible that the parents of a particularly enthusiastic 

pupil or student might have skills or interests that they would be willing to share. See 
Sustrans’ ‘Guidance on working with volunteers in educational settings’ (available on 

our website) for further advice on recruiting and training volunteer champions. 

 
This resource was produced by Sustrans to support schools to work independently to promote active and 

sustainable travel. Sustrans is the charity that’s enabling people to travel by foot, bike or public transport for 

more of the journeys we make every day. It’s time we all began making smarter travel choices. 

Make your move and support Sustrans today. 

 


