
Achieve excellence in sustainable travel through Sustrans School Mark
You can work on any of the criteria at any time, meaning you can start to complete Silver or Gold criteria whilst still working on Bronze criteria in sections that may be more challenging for you. 

Visit schoolmark.sustrans.org.uk to record your progress, download resources and request assessment.

Sustrans School Mark Criteria
Bronze Silver Gold
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A1 TRAVEL POLICY The school has an inclusive travel policy which promotes active 
and sustainable travel. This policy is written down and clearly 
communicated to pupils, staff and parents.

The school’s inclusive travel policy is reviewed annually. Specific 
references to active and sustainable travel are included in the 
school development plan.

The school’s inclusive travel policy has been in place for at least 
two years and is reviewed annually. Specific references to active 
and sustainable travel are included in the school development plan 
with identified measures to support continued promotion, such as 
ring-fenced staff time or financial resources.

A2 SCHOOL CHAMPIONS At least one named member of staff fulfils the role of school travel 
champion and is known to all pupils and staff. This role can be 
supported by non-teaching staff, parents or volunteers.

Roles and responsibilities are shared by a group of school travel 
champions.

A group of school travel champions, including a representative from 
the senior leadership team, share roles and responsibilities.
Links are established with other health and sustainability initiatives 
that the school is engaged with. Lead champions meet at least 
annually to agree shared priorities and actions.

A3 CHAMPION TRAINING AND 
DEVELOPMENT

The school supports the training and development of the school 
travel champion/s and volunteers.

The training and development of the school travel champion/s and 
volunteers is reviewed at least once a year.

The training and development of the school travel champions 
and volunteers is planned and reviewed at least once a year, with 
resources available to support this.

A4 STAFF BRIEFING AND 
UPDATES

All staff are briefed about the School Mark and receive regular 
updates about forthcoming events and activities.

All staff are briefed about the School Mark and receive regular 
updates about forthcoming events and activities. New staff are 
made aware of the School Mark during their induction.

All staff are briefed about the School Mark and receive regular 
updates about forthcoming events and activities, with a readily 
accessible information point for staff in place. School Mark is an 
established feature of induction and a regular agenda item at staff 
meetings.
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B1 ASSEMBLIES Regular travel-themed assemblies are delivered to the target age 
group, with a minimum of three spaced across the academic year.

Regular travel-themed assemblies are delivered to the target 
age group. These assemblies are planned and led by the school 
champion team with support from others.

The school has embedded regular travel-themed assemblies which 
are delivered to the whole school. The assemblies cover a broad 
range of transport related topics, with student-led assemblies and 
guest speakers.

B2 SAFE ROUTES TO SCHOOL The school has access to information about safe routes to school. 
This information is made available to all staff, pupils and parents.

The school provides information about safe routes to school. Staff, 
pupils and parents have the opportunity to share their thoughts 
about the safety of routes and what might be done to improve 
them. The school is actively engaging with their local authority to 
address any issues or concerns.

The school provides information about safe routes within the wider 
locality. Staff, pupils and parents have the opportunity to share their 
thoughts about these routes and what might be done to improve 
them. Where possible, the school has worked with their local 
authority to develop an action plan for improvements.

B3 BUILDING PROFILE Information about active and sustainable travel is included in a 
communication to all parents. Regular updates are shared via the 
school newsletter and/or website.

Activities and information about active and sustainable travel are 
promoted to pupils and parents through a wide range of channels. 

Active and sustainable travel is promoted to pupils and parents 
through a wide range of channels and is included within the school 
prospectus. The journey to and from school is included as part of 
induction and transition preparation along with information on local 
young person travel schemes/opportunities.

B4 IN THE CLASSROOM Active and sustainable travel is used as a theme for learning in the 
classroom.

Active and sustainable travel themes are being used as a teaching 
tool to help achieve national curriculum objectives for a range of 
year groups.

Active and sustainable travel is used as a teaching tool to help 
achieve national curriculum objectives within classroom lessons. 
This is included in schemes of work/planning documentation with 
a recommendation of two hours lesson time for every year group 
annually.
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C1 FACILITIES Pupils and staff are able to store their bikes and scooters on site. If 
storage facilities are not available, plans are in progress to provide 
them.

The school provides enough well-maintained, secure cycle and 
scooter storage within their grounds to meet demand.  If the school 
is unable to provide this, it must demonstrate the efforts that have 
been made to overcome the barriers.

The school provides enough well-maintained, secure cycle and 
scooter storage within their grounds to meet demand. Ideally, part 
of the storage should be covered and where required, personal 
storage and changing facilities are provided.

C2 SAFETY, MAINTENANCE 
AND EQUIPMENT

Opportunities are provided for pupils and staff to have their bikes/
scooters safety checked. Pupils also receive guidance on ways to 
keep safe whilst travelling actively and sustainably.  

As well as opportunities to have their bikes/scooters safety 
checked, pupils and staff also have the opportunity to develop their 
own skills, such as how to undertake basic safety checks, identify 
common issues or repair a puncture. Pupils receive additional 
guidance on ways to keep safe whilst travelling actively and 
sustainably.

Bike/scooter safety checks and maintenance skills sessions 
for pupils and staff are a regular feature in the school calendar. 
Advice and guidance on purchasing equipment is provided 
and maintenance facilities/tools are available within the school 
premises.

C3 SKILL DEVELOPMENT Pupils have the opportunity to practice their cycling, scooting and 
pedestrian skills within lesson time, break or after school.

All pupils in the target age group have the opportunity to take part 
in formal skills training for cycling, scooting, pedestrian skills and/
or public transport. This should include formally recognised training 
opportunities such as National Standards/Bikeability.

Regular training and skill development opportunities for cycling, 
scooting, pedestrian skills and/or public transport use are 
embedded in the school calendar. Pupils are signposted to 
opportunities to further develop their skills (e.g. a school-based or 
local club). Adult training opportunities are publicised to parents 
and staff.

C4 PUPIL DECISION MAKING There are opportunities for pupils to participate in sharing ideas and 
decision making about active and sustainable travel. Records of 
any meetings are kept along with agreed actions.

Opportunities for pupils to share ideas about active and sustainable 
travel are ongoing and all pupils have the opportunity to feed into 
planning and decision making.

Pupil engagement in planning and decision making is embedded in 
the school’s approach to promoting active and sustainable travel.
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D1 EVENTS The school has delivered a minimum of three whole school events 
over the past year to provide additional motivation for pupils to 
travel actively or sustainably to school.

At least three whole school events have taken place over the past 
year. These events have been planned and delivered by the school 
champion team with support from others. 

Regular whole school events are embedded in the school calendar 
to provide additional motivation for pupils to travel actively 
or sustainably. Opportunities are provided to use active and 
sustainable travel for school trips and off-site activities.

D2 SCHOOL TRAVEL 
CHALLENGE 

The school has participated in a travel themed challenge which 
has enabled the school community to work together towards a 
collective goal. 

The school has repeated participation in a travel-themed challenge 
and demonstrated an increase in participation. 

A school travel challenge is an established feature of the school 
calendar.

D3 INDIVIDUAL INCENTIVE 
SCHEME

The school has plans in place for an individual pupil incentive 
scheme which sets goals for active and sustainable journeys to 
school. 

The school has an individual pupil incentive scheme which sets 
goals for active and sustainable journeys to school. The scheme 
may be targeted at specific age groups or the whole school.
 

Pupil involvement in the ongoing incentive scheme is reviewed 
and actions taken to increase take up. The school has identified 
future resources for continuing the scheme, which could involve an 
external sponsor.

D4 CELEBRATING AND 
INFLUENCING

Information about activities, events and achievements related to 
active and sustainable travel are publicised to the wider community. 

The school communicates with the wider community about their 
work on active and sustainable travel, which includes efforts to 
engage with local media, politicians and other external decision 
makers. 

The school are raising the profile of their work on active and 
sustainable travel externally and have successfully engaged a 
local politician or external decision maker as a champion of their 
achievements.
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E1 TRAVEL SURVEYS The school undertakes an annual travel survey. This may be for the 
whole school or specific target age groups. The data is shared with 
Sustrans. 

The school has undertaken at least two whole-school travel 
surveys. The data is shared with Sustrans.

The school undertakes a whole-school travel survey each year. The 
data is shared with Sustrans. The school also collects bike/scooter/
walk count data at least once a month.

E2 ACHIEVING CHANGE The percentage of pupils usually travelling to school actively or 
sustainably has increased over the past 12 months. 

The percentage of pupils usually travelling to school actively or 
sustainably has increased over the past 24 months, with increases 
shown in both the first 12 month period and second 12 month 
period. 

Either the school has achieved a 30% reduction in the proportion 
of pupils who usually travel to school by car, or at least 85% of all 
pupils usually travel to school in a sustainable way. These levels 
have been maintained over the past 12 months.

E3 PLAN, DO AND REVIEW The school undertakes an annual review of its progress in 
increasing active and sustainable travel.

The school has set itself targets for increasing active and 
sustainable travel. Progress is reviewed annually and targets 
are adjusted. The school is actively identifying groups with low 
levels of participation and targeting these groups with appropriate 
interventions.

The school has a ‘Plan, Do and Review’ cycle embedded within 
its approach. Monitoring data is used to observe patterns in travel 
behaviour which inform future targets and delivery.

E4 WIDER COMMUNITY 
ENGAGEMENT

The school encourages the involvement of parents, governors and 
other volunteers to assist at events and deliver activities.

In addition to involvement of parents, governors and other 
volunteers to assist at events and deliver activities, there is 
engagement with other schools to share best practice - for example 
through attendance at a Sustrans training event or participation in a 
local school cluster group.

The involvement of parents, governors and other volunteers to 
assist at events and deliver activities is embedded in delivery, with 
training opportunities provided to develop skills and confidence. 
Links with other schools and local organisations such as cycle 
clubs, bike shops and community policing teams are well 
established.


